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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

2. Claims 1- 62 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moon et al 
(US Patent No 6085098) in view of McGregor et al (US Patent No 6243574 Bl) 

Regarding claims 1 and 5, Moon et al discloses a method for configuring a wireless 
device (figs. 1-2, fig. 4) comprising: displaying wireless device settings (22 of fig. 2, 47 of fig. 4; 
col. 19, lines 15-43; col. 3, line 42- col. 4, line 18; col. 4, lines 21-64; col. 5, lines 15-63). 

However, Moon et al does not specifically disclose the step of transmitting selected 
wireless device settings to a wireless service provider; wherein displaying comprises displaying 
the settings within a web page. 

On the other hand, McGregor et al, from the same field of endeavor, discloses a mobile 
telephone programming and accounting system that includes an integrated hardware system 
interlinking a telephone unit, a telephone interlink receiver, and a central processing unit 
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connected to the interlink receiver. The hardware system also preferably includes a receipt 
printer and a credit card reader. The telephone unit is preferably equipped with an internal real 
time clock and calendar circuit and memory store to record the time and date of calls for 
reporting to the central processing unit to enable tracking and detailed accounting of calls. The 
interlink receiver in the improved design includes a gang platform for programming multiple 
phone units, which may be phone units of different manufacturers, and provides for automatic 
programming of the multiple units and, in the retail distribution setting, programming the 
operating parameters and assignment of the phone unit to a service provider with encryption keys 
to reduce service churning (fig. 9, fig. 13; col. 3, line 55- col. 4, line 19; col. 6, line 17-56). 
Furthermore, the telephone programming sequence includes a diagnostic test to ensure that all 
functions of the phone are operating efficiently. The data retrieved is passed to TAU with any 
modification or translation to the data necessary for compatibility with the interface standards set 
for the TAU system particularly in a multi site network where differently configured phones may 
be used from site to site. In the event that errors should occur in the system, the errors are logged 
by time and date of occurrence. The errors are automatically reported to the system providers 
technical support node via e-mail. Technicians from the system provider can log-on the user 
system to investigate and correct reported problems. The screen displays include a Log-in screen 
for system connection, FIG. 18A and a Log-in screen for an authorized user, FIG. 18B, which on 
entry of a correct password, prompts a main menu, FIG. 1 8C. By keyboard or mouse selection of 
a listed item, the linked sub-menu or menus for the listed item is displayed (col. 18, lines 28-67; 
col. 19, lines 1 1-64; col. 20, line 26- col. 21, line 18). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to apply the technique of 
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McGregor to the communication system of Moon in order to provide a system that has the ability 
to activate, configure, program and test a plurality of phone units simultaneously and complete 
the assignment of units to an end user. 

Regarding claim 2, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), comprising transmitting the substantially same 
settings to a wireless device (col. 4, lines 5-56). 

Regarding claim 3, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cellular 
telephone (col. 6, lines 6-19). 

Regarding claim 4, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cordless 
telephone (col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claim 6, Moon et al discloses a Moon et al discloses a method for configuring 
a wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the settings within 
an e-mail menu (col. 4, lines 13-56; col. 6, lines 14-30). 

Regarding claim 7, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the 
settings within a PDA menu (col. 3, lines 26-57). 

Regarding claim 8, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the 
settings within a wireless device menu (col. 4, lines col. 5, lines 24-53). 
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Regarding claim 9, Moon et al as modified discloses a Moon et al discloses a method for 
configuring a wireless device (figs. 1-2, fig. 4), wherein transmitting comprises transmitting the 
selected settings according to a schedule (col. 5, lines 6-53). 

Regarding claim 10, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein transmitting comprises repeatedly 
transmitting the selected settings until the wireless device receives the transmission (col. 5, lines 
16-53). 

Regarding claim 11, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings are transmitted 
to a wireless device identified by a wireless device communications number (col. 5, line 24- col. 
6, line 18). 

Regarding claim 12, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the communications number 
comprises a telephone number (col. 5, line 24- col. 6, line 30). 

Regarding claim 13, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise an 
existing configuration (col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 

Regarding claim 14, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise a new 
configuration (col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 
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Regarding claim 15, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise 
cellular telephone settings (col. 6, lines 6-19). 

Regarding claim 16, Moon et al as modified discloses a Moon et al discloses a method 
for configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise 
cordless telephone settings (col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claims 17 and 21, Moon et al discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), comprising: a configuration interface adapted to 
display wireless device settings (22 of fig. 2, 47 of fig. 4; col. 19, lines 15-43; col. 3, line 42- col. 
4, line 18); col. 4, lines 21-64; col. 5, lines 15-63). 

However, Moon et al does not specifically disclose the step of transmitting selected 
wireless device settings to a wireless service provider, wherein the interface is adapted to display 
the settings within a web page. 

On the other hand, McGregor et al, from the same field of endeavor, discloses a mobile 
telephone programming and accounting system that includes an integrated hardware system 
interlinking a telephone unit, a telephone interlink receiver, and a central processing unit 
connected to the interlink receiver. The hardware system also preferably includes a receipt 
printer and a credit card reader. The telephone unit is preferably equipped with an internal real 
time clock and calendar circuit and memory store to record the time and date of calls for 
reporting to the central processing unit to enable tracking and detailed accounting of calls. The 
interlink receiver in the improved design includes a gang platform for programming multiple 
phone units, which may be phone units of different manufacturers, and provides for automatic 
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programming of the multiple units and, in the retail distribution setting, programming the 
operating parameters and assignment of the phone unit to a service provider with encryption keys 
to reduce service churning (fig. 9, fig. 13; col. 3, line 55- col. 4, line 19; col. 6, line 17-56). 
Furthermore, the telephone programming sequence includes a diagnostic test to ensure that all 
functions of the phone are operating efficiently. The data retrieved is passed to TAU with any 
modification or translation to the data necessary for compatibility with the interface standards set 
for the TAU system particularly in a multi site network where differently configured phones may 
be used from site to site. In the event that errors should occur in the system, the errors are logged 
by time and date of occurrence. The errors are automatically reported to the system providers 
technical support node via e-mail. Technicians from the system provider can log-on the user 
system to investigate and correct reported problems. The screen displays include a Log-in screen 
for system connection, FIG. 18A and a Log-in screen for an authorized user, FIG. 18B, which on 
entry of a correct password, prompts a main menu, FIG. 18C. By keyboard or mouse selection of 
a listed item, the linked sub-menu or menus for the listed item is displayed (col. 18, lines 28-67; 
col. 19, lines 1 1-64; col. 20, line 26- col. 21, line 18). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to apply the technique of 
McGregor to the communication system of Moon in order to provide a system that has the ability 
to activate, configure, program and test a plurality of phone units simultaneously and complete 
the assignment of units to an end user. 

Regarding claim 18, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), comprising a wireless service provider adapted to 
transmit substantially the same selected settings to a wireless device (col. 4, lines 5-56). 
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Regarding claim 19, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cellular 
telephone (col. 6, lines 6-19). 

Regarding claim 20, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cordless 
telephone (col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claim 22, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the interface is adapted to display the 
settings within an e-mail menu (col. 4, lines 13-56; col. 6, lines 14-30). 

Regarding claim 23, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the interface is adapted to display the 
settings within a PDA menu (col. 3, lines 26-57). 

Regarding claim 24, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the interface is adapted to display the 
settings within a wireless device menu (col. 4, lines col. 5, lines 24-53). 

Regarding claim 25, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the provider is adapted to transmit the 
selected settings according to a schedule (col. 5, lines 6-53). 

Regarding claim 26, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the provider is adapted to repeatedly 
transmit the selected settings until the wireless device receives the transmission (col. 5, lines 16- 
53). 
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Regarding claim 27, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the provider is adapted to transmit the 
selected settings to the wireless device upon receiving a wireless device communications number 
which identifies the wireless device (col. 4, lines 5-56). 

Regarding claim 28, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the communications number comprises a 
telephone number (col. 5, line 24- col. 6, line 30). 

Regarding claim 29, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise an 
existing configuration (col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 

Regarding claim 30, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise a new 
configuration (col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 

Regarding claim 31, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise cellular 
telephone settings (col. 6, lines 6-19). 

Regarding claim 32, Moon et al as modified discloses a Moon et al discloses a system for 
configuring a wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise cordless 
telephone settings (col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claims 33 and 36, Moon et al discloses a method for configuring a wireless 
device (figs. 1-2, fig. 4), comprising: displaying wireless device settings (22 of fig. 2, 47 of fig. 
4; col. 19, lines 15-43; col. 3, line 42- col. 4, line 18; col. 4, lines 21-64; col. 5, lines 15-63). 
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However, Moon et al does not specifically disclose the step of transmitting selected 
wireless device settings to a wireless device; wherein displaying comprises displaying the 
settings within a web page. 

On the other hand, McGregor et al, from the same field of endeavor, discloses a mobile 
telephone programming and accounting system that includes an integrated hardware system 
interlinking a telephone unit, a telephone interlink receiver, and a central processing unit 
connected to the interlink receiver. The hardware system also preferably includes a receipt 
printer and a credit card reader. The telephone unit is preferably equipped with an internal real 
time clock and calendar circuit and memory store to record the time and date of calls for 
reporting to the central processing unit to enable tracking and detailed accounting of calls. The 
interlink receiver in the improved design includes a gang platform for programming multiple 
phone units, which may be phone units of different manufacturers, and provides for automatic 
programming of the multiple units and, in the retail distribution setting, programming the 
operating parameters and assignment of the phone unit to a service provider with encryption keys 
to reduce service churning (fig. 9, fig. 13; col. 3, line 55- col. 4, line 19; col. 6, line 17-56). 
Furthermore, the telephone programming sequence includes a diagnostic test to ensure that all 
functions of the phone are operating efficiently. The data retrieved is passed to TAU with any 
modification or translation to the data necessary for compatibility with the interface standards set 
for the TAU system particularly in a multi site network where differently configured phones may 
be used from site to site. In the event that errors should occur in the system, the errors are logged 
by time and date of occurrence. The errors are automatically reported to the system providers 
technical support node via e-mail. Technicians from the system provider can log-on the user 



Application/Control Number: 09/594,586 Page 1 1 

Art Unit: 2618 

system to investigate and correct reported problems. The screen displays include a Log-in screen 
for system connection, FIG. 18A and a Log-in screen for an authorized user, FIG. 18B, which on 
entry of a correct password, prompts a main menu, FIG. 18C. By keyboard or mouse selection of 
a listed item, the linked sub-menu or menus for the listed item is displayed (col. 18, lines 28-67; 
col. 19, lines 1 1-64; col. 20, line 26- col. 21, line 18). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to apply the technique of 
McGregor to the communication system of Moon in order to provide a system that has the ability 
to activate, configure, program and test a plurality of phone units simultaneously and complete 
the assignment of units to an end user. 

Regarding claim 34, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cellular telephone 
(col. 6, lines 6-19). 

Regarding claim 35, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the wireless device comprises a cordless telephone 
(col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claim 37, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the settings within an 
e-mail menu (col. 4, lines 13-56; col. 6, lines 14-30). 

Regarding claim 38, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the settings within a 
PDA menu (col. 3, lines 26-57). 



Application/Control Number: 09/594,586 Page 12 

Art Unit: 2618 

Regarding claim 39, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein displaying comprises displaying the settings within a 
wireless device menu (col. 4, lines col. 5, lines 24-53). 

Regarding claim 40, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein transmitting comprises transmitting the selected 
settings according to a schedule (col. 5, lines 6-53). 

Regarding claim 41, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein transmitting comprises repeatedly transmitting the 
selected settings until the wireless device receives the transmission (col. 5, lines 16-53). 

Regarding claim 42, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the selected settings are transmitted to a wireless 
device identified by a wireless device communications number (col. 5, line 24- col. 6, line 18). 

Regarding claim 43, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the communications number comprises a telephone 
number (col. 5, line 24- col. 6, line 30). 

Regarding claim 44, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise an existing 
configuration (col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 

Regarding claim 45, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise a new configuration 
(col. 4, lines 19-56; col. 5,line 6- col. 6, line 30). 
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Regarding claim 46, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise cellular telephone 
settings (col. 6, lines 6-19). 

Regarding claim 47, Moon et al as modified discloses a method for configuring a 
wireless device (figs. 1-2, fig. 4), wherein the selected settings comprise cordless telephone 
settings (col. 3, lines 6-19; col. 4, lines 5-18). 

Regarding claims 48 and 51, Moon et al discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), comprising: a configuration interface adapted to display wireless device 
settings (col. 4, lines 5-56). 

However, Moon et al does not specifically disclose the step of transmitting selected 
wireless device settings to a wireless device, wherein the interface is adapted to display the 
settings within a web page. 

On the other hand, McGregor et al, from the same field of endeavor, discloses a mobile 
telephone programming and accounting system that includes an integrated hardware system 
interlinking a telephone unit, a telephone interlink receiver, and a central processing unit 
connected to the interlink receiver. The hardware system also preferably includes a receipt 
printer and a credit card reader. The telephone unit is preferably equipped with an internal real 
time clock and calendar circuit and memory store to record the time and date of calls for 
reporting to the central processing unit to enable tracking and detailed accounting of calls. The 
interlink receiver in the improved design includes a gang platform for programming multiple 
phone units, which may be phone units of different manufacturers, and provides for automatic 
programming of the multiple units and, in the retail distribution setting, programming the 
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operating parameters and assignment of the phone unit to a service provider with encryption keys 
to reduce service churning (fig. 9, fig. 13; col. 3, line 55- col. 4, line 19; col. 6, line 17-56). 
Furthermore, the telephone programming sequence includes a diagnostic test to ensure that all 
functions of the phone are operating efficiently. The data retrieved is passed to TAU with any 
modification or translation to the data necessary for compatibility with the interface standards set 
for the TAU system particularly in a multi site network where differently configured phones may 
be used from site to site. In the event that errors should occur in the system, the errors are logged 
by time and date of occurrence. The errors are automatically reported to the system providers 
technical support node via e-mail. Technicians from the system provider can log-on the user 
system to investigate and correct reported problems. The screen displays include a Log-in screen 
for system connection, FIG. 18A and a Log-in screen for an authorized user, FIG. 18B, which on 
entry of a correct password, prompts a main menu, FIG. 18C. By keyboard or mouse selection of 
a listed item, the linked sub-menu or menus for the listed item is displayed (col. 18, lines 28-67; 
col. 19, lines 1 1-64; col. 20, line 26- col. 21, line 18). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to apply the technique of 
McGregor to the communication system of Moon in order to provide a system that has the ability 
to activate, configure, program and test a plurality of phone units simultaneously and complete 
the assignment of units to an end user. 

Regarding claim 49, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the wireless device comprises a cellular telephone (col. 6, lines 
6-19). 
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Regarding claim 50, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the wireless device comprises a cordless telephone (col. 3, lines 
6-19; col. 4, lines 5-18). 

Regarding claim 52, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to display the settings within an e-mail 
menu (col. 4, lines 13-56; col. 6, lines 14-30). 

Regarding claim 53, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to display the settings within a PDA 
menu (col. 3, lines 26-57). 

Regarding claim 54, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to display the settings within a wireless 
device menu (col. 4, lines col. 5, lines 24-53). 

Regarding claim 55, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to transmit the selected settings 
according to a schedule (col. 5, lines 6-53). 

Regarding claim 56, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to repeatedly transmit the selected 
settings until the wireless device receives the transmission (col. 5, lines 16-53). 

Regarding claim 57, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the interface is adapted to transmit the selected settings to the 
wireless device upon receiving a wireless device communications number which identifies the 
wireless device (col. 4, lines 5-56). 
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Regarding claim 58, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the communications number comprises a telephone number 
(col. 5, line 24- col. 6, line 30). 

Regarding claim 59, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the selected settings comprise an existing configuration (col. 4, 
lines 19-56; col. 5, line 6- col. 6, line 30). 

Regarding claim 60, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the selected settings comprise a new configuration (col. 4, lines 
19-56; col. 5,line 6- col. 6, line 30). 

Regarding claim 61, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the selected settings comprise cellular telephone settings (col. 
6, lines 6-19). 

Regarding claim 62, Moon et al as modified discloses a system for configuring a wireless 
device (figs. 1-2, fig. 4), wherein the selected settings comprise cordless telephone settings (col. 
3, lines 6-19; col. 4, lines 5-18). 

Response to Arguments 

3. Applicant's arguments with respect to claims 1-62 have been considered but are moot in 
view of the new ground(s) of rejection. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marceau Milord whose telephone number is 571-272-7853. The 
examiner can normally be reached on Monday-Thursday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Matthew D. Anderson can be reached on 571-272-4177. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

MARCEAU MILORD Marceau Milord 



Primary Examiner 
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